14™ Annual Thornberry User Conference
May 24 — May 26, 2011

Homecare Today:
Adversity & Opportunity

Conference Agenda at a Glance

Tuesday May 24

Crystal Basics — Rosa Cunha

3:30—-5:00 Grande |

Welcome Reception - Jazz music provided by Tony Grigonis
Presidential Ballroom

Wednesday May 25 ‘

NDoc® Year in Review

7:00—-10:00

8:30 —10:00

Grande | & 11
. . Home Care Under Fire - Tim Rowan

10:15—-11:30 Grande I & I1

11:45 — 12:45 Success with Connected Care - Agency Perspectives
Grande | & 11

1:00 — 2:00 Lunch & System Manager Award

Presidential Ballroom
2:00 — 2:45 fopien

Presidential Ballroom

Understanding the
3:00—-4:15 Fundamentals of NDoc

Leveraging NDoc’s

j oc Billing/HBS Advanced Capabilities

Grande 111 Embassy Presidential Ballroom
. . Show and Tell
4:30-6:00 Grande | & 11
6:30 — 10:00 Mexican Night with a Twist!

Presidential Ballroom

Thursday May 26 ‘

Are You Compliant? - Paula Sanders

8:30—9:30 Grande | & 11
_ _ Idea Sharing IT
9:45 —-12:00 Grande 111 Embassy
12:00 — 12:30 Closing Session/Raffle

Grande | & 11

14~ Annual Thornberry User Conference ¢ Eden Resort & Conference Center, Lancaster, PA



